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A Child Safe Organisation
Centacare has an ongoing commitment to building
and maintaining a Child Safe Organisation.

Centacare welcomes people who are intersex,
gender diverse and of all sexualities.
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Statement regarding the traditional owners of the land.
x . For thousands of years Aboriginal people have walked C ‘t
on this land, in their country. Their relationship with the en acare
n land is at the centre of their lives. We acknowledge the
Aboriginal people and their stewardship and spiritual
connection with their lands.
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About the Program

Centacare Children’s Counsellors work in
Catholic Primary Schools in partnership with
students, teachers and parents to enhance
students’ social and emotional wellbeing.

Counselling is child-focussed and informed by
the needs, goals and developmental level of
the child. It is a voluntary process that takes
placein a one-on-one school setting.

Counsellors are committed to working
respectfully and collaboratively with students,
parents/caregivers and teachers in ways that
build on the individual’s strengths.

Children’s Counsellors offer support and
information on issues impacting the student’s
wellbeing: Anxiety/depression, social skills,
grief and loss, family issues/breakdown,
relationships, violence/abuse.

Confidentiality

Children’s Counsellors work with the understan-
ding that children, young people and their families
have aright to confidentiality and privacy.

Astudent’sright to confidentiality is paramount
except where the student’s safety is of concern.
Children’s Counsellors are legally required to report
suspected child abuse/neglect, intentions of harm
to others or self or any threats to safety or life.

Privacy and Security of Personal
Information

Children’s Counsellors are committed to the
protection and security of all personal information
collected during the counselling process.

Strict guidelines ensure that information received
is used only for the purpose for which it was
intended.

Referral Process

The School Counselling Program is provided as

aservice of the school.

Students can request to see the children’s
counsellor or can be referred by parents/
caregivers, school leadership and teachers.

Any counselling with the student is conducted

with their consent.

Useful Numbers
« Child Abuse Report Line

« DV Crisis Line

- Homelessness Gateway
. Kids Helpline

- Lifeline

. Parent Helpline

131478
1800 800 098
1800 003 308
1800 551 800

131114
1300 364 100



